Opol & lNpoutrobéoeig XpnRong
1. Eicaywyn

H TELEKOM EKMAIAEYTIKH MONOIMPOZQMH ANQNYMH ETAIPEIA, pe S&1akpITiIKO TiTAO
Telekom Academy, dnuioupynoe tnv wneiakh TAat@opua nbgleadership.telekom-academy.gr
(oTo €€n¢ 10 «nbgleadership.telekom-academy.gr»), TTPOKEINEVOU VA TTAPEXEI OTOUG ETTIOKETTTEG /
XPAOTEC TTANpoopieg  Kal  Tpdoacn  OTIC  UTINPECiEG  Kal  Ta  Tpoidovia TG H
xprion T1ou nbgleadership.telekom-academy.gr JifTreTal ammd TOUG TTAPOVTIEG OPOUG KAl
TTPOUTTOBECEIG, TOUG OTTOIOUG TTAPOKOAEIOTE va BIABACETE TTPOCEKTIKA KAl VO CUUPOPPWVEDTE UE
auTtoug. KaBe @opd TTou €TTIOKETITEOTE ) KAVETE Xprion Tou nbgleadership.telekom-academy.gr,
OUPQWVEITE OTI aTTOOEXECTE TTANPWGS KAl XWPIC Kauia eTQUAatn Toug TTapdvTeg Opoug Kal
TIPOUTTOBECEIG KAl OTI CUPPOPPWVECTE TTAPWGS PE AUTOUG.

2€ TIEPITITWON TTOU OE CUPQPWVEITE Kal OEV ATTOOEXECTE TOUG TTAPOVTEG OPOUG Kal TTPOUTTOBEDEIG,
TTOPAKAAEIOTE va unv TTpoxwproete o€ xprion tou nbgleadership.telekom-academy.gr.

2. E1d1kég AlaTdagelg

H Telekom Academy €xel dIKaiwpa va TPOTTOTTOIEI OTTOTEDNTTOTE KAI XWPIG TTPONYOUNEVN £100TTOINON
Toug TTapovteg Opoug kal MpoUTrobéoclg, evnuepwvovTag TTapAAANAa 1o TTapdV KEIPYEVO UE TIG
TPOOONKEG 11 TIG TPOTTOTIOINCOEIG TTou emiEpovtal. Emiong n Telekom Academy dikaioutal
OTTOTEDNTTOTE va dIOKOWElI XWPIG TTPOEIBOTTOINCN, TTPOCWPIVA 11 OpIoTIKA Tn A&IToupyia Tou
nbgleadership.telekom-academy.gr, ev 0Aw 1} v HEPEI KAl yIA OTTOIOONTTOTE AOYO. Z€ TTEPITITWON
Kard Tnv otroia n XpAon oTtrolaodnTrote uttnpeciag Ttou nbgleadership.telekom-academy.gr
OIETTETAI aTTO €IOIKOTEPOUG OPOUG XPNong, o1 Opol autoi Bewpouvtal wg €va OUVOAO ME TOUG
TTapovteg Opoug kal MpoUTToBEoeIg Xpriong Kal I0XU0oUV aTTd KOIVOU. € TTEPITITWON CUYKPOUONG
wWOTOOO, UTTEPIOYUOUV Ol EIDIKOTEPOI OPOI XProng KABE UTTnPEaiag.

3. Aikaiwpara Nveupatikig kail Biopynxavikig Id1okTnoiag

To ouvoho Tou Trepiexopévou Tou hnbgleadership.telekom-academy.gr (evOeIKTIKA Kal Ol
TTEPIOPIOTIKA: KEIYEVA, TTPOYPANPATA, TTRYAIOG KWOIKOG, oXeOIOYPAUUOTA, ATTEIKOVIOEIG, dedoUEvVQ,
AoyoTuTra, SIOKPITIKA YVWPICHATA, OVOUACIES TTPOIOVTWY, TTANPOPOPIES, ApOpPa, EUTTOPIKA OruaTa
KTA.) QTTOTEAEI QVTIKEIUEVO TTVEUUATIKAG IBI0KTNOIOG TTOU aVAKEl QTTOKAEIOTIKA oTnv Telekom
Academy 1} 0TOUG TTPOUNBEUTEG TOU TTEPIEXOMEVOU Kal PuBpiCeTal aTTO TIG EKAOTOTE I0XUOUCEG
€OVIKEG, KOIVOTIKEG Kal d1eBveig dlaTdtelg TTepi MNveuaTIKAG IDI0KTNOIOG KAl TTAPEXETAI OTOUG XPrOTES
yia TTPOCWTTIKN XPNON KAl O KaWia TTEPITITwOoN OV EMITPETTETAI EUTTOPIKI 1} KEPOOOKOTTIKI) TOU
EKMETAAAEUON.

ATtTrayopeueTal pnTd OTTOIOOATIOTE AVTIYPAPH, AVATTAPAYWYI], METATTOINCN, METAPOPA, ATTOBAKEUON,
METAYAWTTION, METAQPacn, avadnuocicuan, Oiavour), TTwANon, £kdoorn, €KTEAECN, @OPTWON
(download), TpotroTroinon pe OTrolIoOVvORTIOTE TPOTIO, O1IAdoon 1 OTrolIadTIOTE AAAN XpAon Tou
epiexouévou Tou nbgleadership.telekom-academy.gr, pe oT1oI0OATIOTE TPOTTO I MWECO YIQ
EUTTOPIKOUG 1} GAAOUG OKOTTOUG, TUNMATIKA | TTEPIANTITIKA XWPEIG TN PNTR TTPONYOUUEVN £yypaQn
ouvaiveon ¢ Telekom Academy. H Telekom Academy emi@uAGooeTal EvavTl TTAVTWY yia KABE
VOPINO 11 / Kal oupfaTiKO OIKAIWPA TNG, TEPAV TWV PNTWG OQVAPEPOUEVWY OTNnV TTapouoa
TTapAypaPo.

OAa ta GAAa euTTOPIKA ONPaTa, SIAKPITIKA, OVOUOOCIES TTPOIOVTWY, OVOUATA ETAIPEIWY, YPOQPIKA KAl
AOYOTUTTO TTOU ATTOTEAOUV KATOXUPWHEVA OUATA KAl TTPOIOVTA TIVEUPATIKAG I010KTNOIAG TPITWV KAl
eppaviCovral oto nbgleadership.telekom-academy.gr, aviikouv oToug VOUIUOUG IBIOKTATEG TOUG,
EUTTITITOUV OTN OIKr TOUG O@aipa €ubuvng Kal n ey@aviory Toug oto nbgleadership.telekom-
academy.gr dev atroTeAei kKal 6 Ba TTpéTTel va ekKAauBaveTal wg peTapifact i ekxwpnon adeiag n
OIKAIWPATOG XPHoNG TOUG.
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4. Ymoxpewoeig/ EuBuvn EmiokétrTn / XpAioTn Tou nbgleadership.telekom-academy.gr

O1 xpNoTeg / eMOKETTTEG ATTOOEXOVTAI, CUMPWVOUV Kal GUVOUOAOYoUv OTI Ba Kavouv ouvvoun Kai
mpooopn xpron Tou nbgleadership.telekom-academy.gr, kaBwg kar 611 Ba TNPOUV TOUG
Kwdikeg Agovtoloyiag Tou TTPoBAETTOVIQI OTNV €KAOTOTE IO0XUoUoa OXETIKA vouobeaia. O
ETMOKETITNG / XPNOTNG UTTOXPEOUTAl VA OTTEXEl ATTO KABE TTApAVOMN, avTiOETN JE TA OUVOAAOKTIKA
Nnen, ab&éuItn Kal  KATOXPNOTIK) XPAON TOU TIEPIEXOMEVOU KOl  TWV  UTINPECIWV  TOU
nbgleadership.telekom-academy.gr kai va pnv Ttpofaivel o€ TIPALEIS 1 TTAPAAEIYEIG TTOU
MTTOpOUV va TTpokaAéoouv BAGRN ) duoAsitoupyia 0° autd ) O€ TPITOUG ) va €TTNPEACOUV 1} va
Béoouv o€ KivOuvo Tnv TTapoxn Twv uttnpeoiwy Tng Telekom Academy.

EvOeIKTIKG Kal OXI TTEPIOPIOTIKA Ol XPNOTEG/ETTIOKETITEG OUMPWVOUV OTI dev Ba KdAvouv Xprion
Tou nbgleadership.telekom-academy.gr yia:

e va TTpo&evioouv BAGRN 0€ OTTOIOVONTIOTE TPITO, EVIAAIKO 1} aVhAIKO,

e VA PETOOWOOUV A VA ATTOKTHOOUV TTPOCRaCN O€ TTEPIEXOMEVO TTOU TTPOCBAAAEI OTTOIOONTTOTE
OIKaiwpa TPIToU N €pXETal O avTiBEON YE TO VOPO Kal Ta XPNOTA Kal GUVAAAGKTIKG 10n,
TIPOOPBAAAEI TNV TTPOCWTTIKOTATA TPITWV I / KAl TTAPEVOXAEI UE OTTOIOVONTIOTE TPOTIO ThV
IOIWTIKA (W) KAl TA ATOPIKA KAl KOIVWVIKA SIKAIWHATA TPITWYV,

e VA QATTOKTACOOUV TIPOCRacn, OIadwoouy, EeTTeCEPYAOTOUV, OAAOILOOUV KAl YEVIKOTEPQ
TTPOCRAAAOUV KOO’ 010vONTTOTE TPOTTO Ta DEOOPEVA TTPOCWTTIKOU XAPOAKTAPG TWV XPNOTWV N
TPITWV,

e VO TTAPATTAQVAOOUV OTIOIOVONTIOTE WG TIPOG TNV TIPOEAEUCN TOU  TTEPIEXOMEVOU
Tou nbgleadership.telekom-academy.gr, va {nuilwoouv Pe OTTOIOBATTIOTE TPOTIO TN GAMN
NG Telekom Academy 1} TpiTwy, va guTTodicOUV OTTOIOONTTOTE XPAHOTN / ETTIOKETTTN va €XEI
mpooPBacn oto nbgleadership.telekom-academy.gr kai / ; va 8éoouv o€ Kivduvo Tnv
ao@dAcia Tou dikTUou TnG Telekom Academy,

e VO €YKATOOTAOOUV KaI TIPOWOACOUV, HE OTTOIOdATIOTE TPOTTO, OTTOIOUDATIOTE €idOUG
QuTOKANTN A PN €gouaiodotnuévn diaenuion i un ¢ntnBévra amd 1o AATITA NAEKTPOVIKA
MNVUhaTa (spam), aAucIOWTEG ETTIOTOAEG, CUCTHUATA TTUPAMIOWY Kal OTTOI0dNTIOTE GAAN
Mop®ry avemmluuNTNG TTPOWBNONG TTEPIEXOMEVOU, KOBWG KAl va €YKATOOTAOOUV KOl
TTPowOBNoouV dlaPNUIcEIg, Xwpig TNV £yypagn ouvaiveon Tng Telekom Academy.

@) XPRoTng / ETMOKETTTNG QEPEI QTTOKAEIOTIKA gubuvn yia ™ Xpron
Tou nbgleadership.telekom-academy.gr, kKaBwg kal TNV €uBUVN yia KABE TuXOV (nuia TTou NBeAE
TTPOKANBEI o€ auTdv ) € OIOVOATTIOTE TPITO ¢ AITIAG ) €€ APOPMNG TNS WS Avw XPAONG, OTTWG Kal
va ammolnuiwoel TTANpwg TNV Telekom Academy évavTl oTTol00dATTOTE Agiwong £XeEl eyepOei atmo
oIoVONTIOTE TPITO €EWAIKACTIKA 11 / Kol o€ OIKOOTIK A oTroladATToTE AAAN appodia apxf wg
atmroTéAeopa Xpriong Tou nbgleadership.telekom-academy.gr.

2€ KABe TTEPITITWON TTApAvoung | AvTiBeETNG OTOUG TTAPOVTEG OPOUG Kal TTPOUTTOBECEIG Kal TO
eKdoToTE 1oYXUOV VOuOBETIKO TTAaiolo xpriong Tou nbgleadership.telekom-academy.gr, o
EMOKETTITNG / XPriOTNG uTtoXpeouTal va atrolnuiwoel Tnv Telekom Academy yia k&Be BeTIKA 1} / Kai
a1roBeTIKA {nuia RBeAe uttoOTEN ATTO TIGC WG AVW EVEPYEIEG.

5. Ymoxpewoeig/ EuBuvn Tng Telekom Academy

H Telekom Academy kataBdaAAel KGBe TTPOOTTABEIA WOTE O TTANPOYPOPIES, TO TTEPIEXOUEVO KAl Ol
uttnpeoieg TTou dlatiBevrar péow Tou nbgleadership.telekom-academy.gr va diémovralr armmo
oa@nvela, OaKpiBela, apTIOTATA KAl va €ival dIaPKWS ETTIKAIPOTTOINUEVESG. € KABE TTeEPITITWON,
woT600, n Telekom Academy Oev eyyudtal kal dgv euBuvetal yia olavOnTmoTe ¢nuia (BeTIKNA,
QaTTOBETIKNA, €€’ apeAEiag,
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€vOOOUUBATIKN n GAAN) NBeAe TTPOKANOEI OTOUG ETTIOKETITEG / XPNOTEG
Tou nbgleadership.telekom-academy.gr r} o€ TpiTOUG ATTO TNV XPON AUTAG, TWV UTTNPECIWVY TTOU
dlatifevral yEow AUTAG 1} / KAl TOU TTEPIEXOUEVOU KAl TV TTANPOQPOPIWY TTOU €ival AVAPTNUEVEG O€
auTo.

H Telekom Academy kaTtaBdAAel kGBe duvarh TTpooTTdbeIa yia TNV KAAR Asitoupyia Tou AIKTUOU
NG, O€ KAMia OpwG TepITTTwon Ogv gyyudrtal OTI n Asitoupyia Tou nbgleadership.telekom-
academy.gr / Twv servers NG A / Kal TPITwV I0TOCEAIdWY PEOW TWV OTTOIWV PETAdIOETAI TO
TTEPIEXOUEVO TNG Ba egival adIAKOTTIEG 1 / Kal eUPUBUEG, atmaAAayuéveg atmd 10UG Kal TTapOuoIa
oToixeia. Zuvettwg n Telekom Academy 6¢ @Epel Kapia euBUvn yia olaveRTToTE TUXOV nuia NBeAE
TTPOKANBEI OTOUG ETTIOKETITEG

| xphoteg Tou nbgleadership.telekom-academy.gr ; o€ TpiTOUG Kal N oTToid Ba OXETICETAI PE TN
AgIToupyia Twv WG avw.

H Telekom Academy dnAwvel pntd o011 O dUvaATAl KAl OEV UTTOXPEOUTAI VA EAEYXEI TNV AOPAAEIQ KAl
TO TTEPIEXOUEVO Tou nbgleadership.telekom-academy.gr, evioutoig dikaioUuTal OTTOTEDNTTOTE VA
OIaKOTITEI TNV TTPOCROCN 0€ OTToIAdNTIOTE I0TOOEAIDA, €AV AdPBEl yvwon OTTOIOUBATIOTE YEYOVOTOG,
TO OTTOIO KATA TNV KPion TNG BpiokeTal o€ avTiBeon Pe Tn vopoBeaia Kal Toug TTapovTeS 6poug.

Avwrtépa Bia:

H Telekom Academy dev @€pvel Kapia euBuvn 6oov a@opd TUXOV TTapaBiaon TwWV TTApOVTWY Opwv
Kal TTPOUTTOBECEWY O€ TTEPITITWOEIG, OTTOIOUBATIOTE TUXAIOU YEYOVOTOG I YEYOVOTOG QVWTEPAG
Biag, OTTwG evOEIKTIKA, TTOAEPOI, TOPAXES, TTPALEIC DOANOPBOPAG, EKPAEEIG, TTUPKAYIES, EUTTPNOOI,
ociopoi, atepyieg, TPALEIC EAAnviIkwv 1 KowvoTikwvy 1 GAwv  apxwv A KPATIKWV
TAAETTIKOIVWVIOKWY OPYAVIOUWYV, QUOIKA EUTTODIA, K.ATT.

Kavéva  PEPOG  TOU  TTAPEXOMEVOU  TTEPIEXOMEVOU  OTOUG  XPNOTEG [/ ETTIOKETITEG
Tou nbgleadership.telekom-academy.gr dev atoteAei kKai dev utropei va BewpnBei o€ Kapia
TTEPITITWON, EUBEWG N EYPEOWG, TTAPOTPUVON, CUUPBOUAN ] TTPOTPOTIA yIA OTToIadNTTOTE TTPAEN N
TTaPAAEIPn, OAAG avTIOETWG evaTTOKEITAI 0T OIOKPITIKA EUXEPEID TWV XPNOTWV / ETTIOKETTTWV
KATOTTIV id1ag agloAdynong va evepyoouv pe Baon TR OIK TOug BOUANGCH, ATTOKAEIOUEVNG
olacdnTToTE €UBUVNG TNG AIKaIOUXOU.

6. Zuvdeopol (Hyperlinks) NMpog AAAoug AladikTuakoug Totroug (Websites)

H Telekom Academy dev euBuveTal O KaApia TTEPITITWON YIA TO TTEPIEXOPEVO/UTINPETIEG AAAWY
OIadIKTUAKWY TOTTWYV, Twv OTToiwv ol «auvdeapol» (hyperlinks) i o1 diagnuicelg ival avapTnuévol
oto nbgleadership.telekom-academy.gr, dcv eyyudrtal yia 1 OIABECINOTNTA TOUG Kal Ogv
euBuvetal yia otroladnTote {nuia ABeAe TuxOVv TTPOKANBEI €K TNG XPNOEWSG TOUug, KABWG O
ETMOKETITNG / XPOTNG ATTOKTA TTPO0RACN O€ AQUTEG JE DIKI) TOU ATTOKAEIOTIKA €UBUVI.

7. Karaxwpnon/ Npootacia NMNpoowtrikwv Asdopévwyv

H Telekom Academy duvaral va TnPei apxeio Kal va eTeCepyAleTal Ta TTPOCWTTIKA dedOPEVA TTOU
Ol XPNoTeg / €TMOKETTEG KaTaxwpouv oTo hnbgleadership.telekom-academy.gr, TmavroTe
oup@wva pe Tov MNevikd Kavoviouo yia tnv MNMpooTtacia Twy NpocwTrikwyv Agdouévwy 2016/679/EE,
10 N. 2472/1997, 10 N. 4624/2019 KaI €v yével TO IO0XUOV €OVIKO Kal EUPWTTAIKO VOUOBETIKO Kal
KQVOVIOTIKO TTAQICIO yia TnVv TTpooTaCia TTPOCWTTIKWV OedOopEVWV. Ol
XPAOTEG / emMOoKETTTEG TOU nbgleadership.telekom-academy.gr avayvwpifouv Kai
ATTOdEXOVTAI TNV XPNON TWV TTPOCWTTIKWY TOUG OEQOUEVWV YIa TOUG OKOTTOUG YIO TOUG OTTOIOUG T
uttoBAAAouv oTtnv Telekom Academy. Na TTEPICCOTEPES TTANPOPOPIEG OXETIKA PE TNV XPHon TwvV
TTPOOWTTIKWY dedopévwy dladaTte Tnv MoAiTikh AttoppriTou MNMPoowTTIKwY AedopEVWV.

8. E@appooTtéo Aikaio — AppodioTnTta — TeAIKEG AlaTASEIG
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O1 TTapovTeg 6pol Kal TTpouTtroBEaclg diETrovral atrd TG d1aTagelg Tou EAANvIKou Aikaiou, Tig Odnyieg
Kal Toug Kavoviopoug Tou EupwTtraikou Aikaiou Kai TIG OXeTIKEG AlEBvEIG dIATAEEIG, OTTWG EKAOTOTE
IO0XUOUV Kal EPUNVEUOVTAlI CUPPWVA PE TOUG KAVOVEG TNG KAANG TTIOTNG, TWV CUVOAAOKTIKWY NOBWV
Kl TOU OIKOVOMIKOU KalI KOIVWVIKOU OKOTTOU TOU SIKAIWPATOS. H akupdTNTa CUYKEKPIPMEVOU OPOU TNG
TTapoucong o€ Biyel TNV I0XU TwV UTTOACITIWY OpwV, TTAPA TTAUEI QUTODIKAIWG va I0XUEI.

OtroiadnTroTe TTapAAEIYNn AOKNONG CUYKEKPIMEVOU DIKAIWUATOG ] 6pou atro Tnv Telekom
Academy TToU aTTOopPEEl ATTO TO TTAPOV dEV CUVIOTA TTAPAITNON OTTé AUTO.

Apuddia dikaoTrApIa yia TNV €TTIAUCN 01A0OATTOTE TUXOV OIOPOPAG TTOU QTTOPPEEl ATTO TO TTAPOV
opifovtal Ta AikaoTipia ABnvwv.

9. Cookies

210 nbgleadership.telekom-academy.gr xpnoigotroloupe «cookies», MIa TEXVOAoyia TToU
atroBnKevel dedoPEVA OTOV UTTOAOYIOTH OOG XPNOIMOTTIOIWVTAG TIG AEITOUPYIKEG dUVATOTNTEG TOU
TTpoypdupatog Trepiynong diadiktuou cag (browser). Ta Cookies o€ kapia TTePITITWON Ogv
TTPOKAAOUV BAGBEC OTOUG NAEKTPOVIKOUG UTTOAOYIOTEG TWV XPNOTWV OUTE KAl OTA apXEia TTOu
@uAdooovTtal oe autoug. O1 TTANpoYopieg TTou atroBnkeuovtal oTa cookies XpnoIPOTTOIoUVTal VIO
oKoTToUG avayvwpliong. Auté uag emTpéTrel va Asitoupyriooupe o1o nbgleadership.telekom-
academy.gr Katd TPOTTO ATTOOOTIKO TNV UTTNPECIA TTOU TTPOCQPEPOUME KAl va TTapaKoAouBouue
TNV~ ouptrepIpopd  Twv  €TMOKETTTWY  Tou  nbgleadership.telekom-academy.gr. To
nbgleadership.telekom-academy.gr xpnoigotoiei Ta Cookies yia va TAPEXEI  OTOUG
XpPnoTeg/ouvdpounTEG TTANPOPOPIES KAl VA BIEKTTEPAIWVEI TIG UTTNPECIEG TTOU TTAPEXOVTAI HECW TOU
nbgleadership.telekom-academy.gr. O xprjotng T1ou nbgleadership.telekom-academy.gr
MTTOPEI va puBuicel To TTPOypauua Tou yia TTAorynon oto AladikTuo (web browser) katd T€Tol0
TPOTTO, WOTE EITE VA TOV TTPOEIOOTIOIEI yIA TN XPrON Twv cookies & OUYKEKPIUEVEG UTTNPEDIEG, EiTE
VO JUNVv EMTPETTEI TNV ATTOBOXN TNG XPAONG cookies Oe Kapia TTEPITITWON. X€ TTEPITITWON TTOU O
XPNOTNG TWV OUYKEKPIMEVWYV UTTNPECIWV Kal oeAidwv dev €mmBOuUuEi TNV Xprion cookies yia tnv
QVaYVWPIOT TOU BEV UTTOPEI va EXEI TTEPAITEPW TTPOCPACH OTIG UTTNPECIEG AUTEG.
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